
 
Insurance 
We participate with most major insurance companies, including Blue Cross Blue 
Shield, Cigna, MVP, TVHP, Medicare, Vermont Medicaid, and Health Care Value 
Management.   
 
We will send your claim to your insurance company even if your insurance is not 
listed above.  You may be responsible for charges not covered by your insurance. 
 
If your insurance is not listed above, we do not participate and therefore you will be  
responsible for any remaining balance. 
 
Referral 
If your insurance requires a referral or authorization, it is your responsibility to 
obtain it from your primary care physician prior to your appointment.  In order to 
process your claim, we must have the referral/authorization number or it will be 
necessary to bill you directly. 
 
Co-Pay 
If your insurance requires a co-pay, it is expected at the time of service. 
 
Workers Comp 
If you are being seen for a work related injury, you need to file a first report of  
injury with your employer prior to your visit.  You are required to bring the workers 
compensation insurance information with you to your appointment. 
 
Litigation 
We DO NOT accept responsibility for billing claims in litigation.  If your claim has 
been turned over to an attorney, it is still your responsibility to pay the balance at 
the time of service.   


