
 
 
 

PAYMENT POLICY 
 

It is our goal at Champlain Valley Orthopedics to ensure that our patients 
receive high quality care.  However, it is also important that all parties are 

clear of our office payment policy. 
 

We will be happy to bill your insurance.  However, if a particular insurance 
plan has a high deductible, a co-insurance or a co-payment we will expect 

the amount due at the time of treatment. 
 

If we have not received payment from your insurance company and you 
believe you are covered, it is your responsibility to contact your insurance 

company. 
 

We accept cash, check, mastercard or visa.  We also have a payment plan 
called Care Credit, that allows you to start treatment immediately and spread 

payments over time. 
 

Payment Options 
1. Cash or Check 

2. Mastercard or Visa 
3. Care Credit 

 
Accounts 90 days overdue will be considered delinquent and referred to a 
collection agency.  You agree to pay all costs of collection fees including 

payments of reasonable attorney fees incurred by Champlain Valley 
Orthopedics or their assignees. 

 
All charges are your responsibility.  If you are experiencing financial 

difficulties, we ask that you contact us immediately.  A partial 
payment is always better than no payment. 


